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January 2014

Dear Andy,

I feel I must write and thank your company Retroflo for the excellent care and
attention to customer service you and your staff provided me recently.

I ordered an electric vehicle home charger unit from you and was amazed at the
product and attention to detail your company provided.

Firstly you came out and surveyed my electrics and ensured that the unit could be
accommodated easily within my garage, then a few weeks later your engineer arrived
with the unit and fitted it. He cleaned as he went and on finishing spent time to
explain to me how to use it and switch on /off to save power when not in use.

[ have since shown all my neighbours and some have placed orders with you and
spreading the word about your excellent product and exceptional customer service.

Keep up the good work, I would and do recommend Retroflo to everyone.

Yours Sincerely,
—

e VIt

John Knowles
Owner / Director
JAK Publications Limited.
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