
Project Summary
Retroflo were engaged by RGA Water to undertake the design and installation 
of a new potable water booster set for Equinor at the Port of Tyne. The 
booster set replenishes potable water stores onboard offshore support 
vessels whilst docked at the port. The primary purpose of the storage tank 
is to provide a suitable air gap to eliminate the risk of back pressure or back 
siphonage in compliance with UK Water Supply (Fittings) Regulations 1999 
and the specific requirements of the local water authority officer. The pump 
requirements are to deliver 72 m³/hr at the Highest Astronomical Tide, 
enabling vessel replenishment within four hours.
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Why Choose Retroflo?
With extensive experience in the water industry, Retroflo is a trusted delivery 
partner for complex electrical, mechanical and ICA upgrades. Our integrated 
approach ensures every component, from pumps to PLCs, is designed, 
installed and commissioned for long-term reliability and performance.

Safe Potable Water Supply 
Installation of a sectional storage 
tank with Type AB air gap ensures 
full compliance with UK Water 
Supply (Fittings) Regulations 1999 
and local authority requirements.

Reliable Pumping Capacity 
A duty/standby booster set 
with stainless steel headers was 
designed to deliver 72 m³/hr 
at Highest Astronomical Tide, 
enabling vessel replenishment 
within four hours.

Integrated Control & Monitoring 
New flow and pressure 
instruments with a dedicated 
control panel provide constant 
flow and reliable performance 
across all tidal conditions.

Need Help With a Water 
Infrastucture Project?
Contact us today to discuss  
how Retroflo can support  
your next upgrade.

P R OJ E C T  C A S E  ST U D Y

Port of Tyne 
Equinor Water Booster Set

Scope of Works
Retroflo provided a full end-to-end service, including:

Results
	� 100% compliant potable water booster system

	� 72 m³/hr capacity for fast vessel replenishment

	� Smart control & monitoring for reliable performance

	● Supply and installation of GRP 
kiosk complete with lighting

	● Supply and installation of 
sectional water storage tank with 
Type AB air gap

	● Design and supply of duty/
standby pump set with stainless 
steel headers

	● Supply and installation of flow 
and pressure instruments and 
control panel to provide constant 
flow to offshore support vessels 
at all states of the tide

	● Mechanical and electrical design 
and installation


